
Pro Forma Response Letter 1 

Standard response letter to a Carrier regarding notification of facility where Council acknowledges receipt of correspondence and has no comment 
Name

Address

Date 

Council Reference 

Dear [insert Carrier contact]
RESPONSE TO ACIF CODE NOTIFICATION

Thank you for your letter dated [insert date of correspondence] notifying [insert name of Council] of the proposal to establish a [insert type of facility proposed] telecommunications facility at [insert address of proposed facility].
Council wishes to advise it has no comment to make in respect to this matter.  
If you would like to discuss the contents of this letter further please do not hesitate to contact [insert contact name and contact details at Council].
Yours sincerely 

[insert Council contact] 

Pro Forma Response Letter 2
Standard response letter to a carrier regarding notification of facility where all necessary information has not been provided.

Name

Address

Date 

Council Reference 

Dear [insert Carrier contact]
RESPONSE TO ACIF CODE NOTIFICATION

Thank you for your letter dated [insert date of correspondence] notifying [insert name of Council] of the proposal to establish a [insert type of facility proposed] telecommunications facility at [insert address of proposed facility].
Council notes that the following information required under the ACIF Code has not been provided:

[delete information that is not required 
(
Details of the location of the proposed facility 

(
A written description of the proposal 
(
A statement that the Carrier regards the proposal as a Low-impact Facility and the reasons for this conclusion
(
A statement that the Carrier’s proposed infrastructure will be in compliance with the ACMA EME regulatory arrangements
(
A statement of the estimated EME exposure levels in accordance with the ARPANSA prediction methodology and report format 
(
References to information that Council can source regarding the effects of radio emissions
(
Details regarding how to contact the Carrier
Please forward this information with a new notification to Council.  Until this information has been provided to Council, it is not considered that Council has been properly notified as per ACIF Code requirements. 

If you would like to discuss the contents of this letter further please do not hesitate to contact [insert contact name and contact details at Council].
Yours sincerely 

[insert Council contact] 

Pro Forma Response Letter 3
Standard response letter to a Carrier regarding first notification and proposed consultation plan for installation of a facility at a “new site” without a Development Application 

Note: If Council has no comments regarding the proposed consultation plan then no return correspondence is required from Council to the Carrier.  If Council wishes to provide a response, then remove irrelevant references and insert statement that Council notes the consultation plan provided by the Carrier and does not have any comments.

Name

Address

Date 

Council Reference 

Dear [insert Carrier contact]
ACIF CODE NOTIFICATION AND PROPOSED CONSULTATION PLAN

Thank you for your letter dated [insert date of correspondence] notifying [insert name of Council] of the proposal to establish a new [insert type of facility proposed] telecommunications facility at [insert address of proposed facility].
Council notes that all of the necessary information specified under the ACIF Code has been provided [refer checklist for information that should have been provided].
Council provides the following comments regarding the proposed consultation plan:

[insert comments regarding the proposed consultation plan.  In making any comments Council should consider whether the Carrier has considered all the relevant stakeholders considering the particular circumstances of the site as well as the methods of consultation proposed]. 

Council notes that prior to proceeding with the consultation plan, [insert Carrier’s name] must consider all of the issues raised by Council and respond in writing to Council.

If you would like to discuss any of these comments further please do not hesitate to contact [insert contact name and contact details at Council].

Pro Forma Response Letter 4
Standard response letter to second notification from a Carrier regarding the installation of a facility at a “new site” without a Development Application 

Name

Address

Date 

Council Reference 

Dear [insert Carrier contact]
ACIF CODE NOTIFICATION FOR FACILITY AT A NEW SITE WITHOUT A DEVELOPMENT APPLICATION 
Thank you for your letter dated [insert date of correspondence] notifying [insert name of Council] of the proposal to establish a new [insert type of facility proposed] telecommunications facility at [insert address of proposed facility].
Council provides the following comments regarding the proposal. 

[insert comments regarding the proposal]
Council notes that once the consultation plan has been implemented that a written report will be provided to Council summarising any submissions received, [insert Carrier’s name] consideration of these submissions and a statement about the intended actions regarding the proposed work.  

If you would like to discuss any of these comments further please do not hesitate to contact [insert contact name and contact details at Council].
Yours sincerely 

[insert Council contact] 

Pro Forma Response Letter 5
Standard response letter to a carrier regarding notification of the installation of a facility at an “existing site” without a Development Application where all necessary information has been provided.
Name

Address

Date 

Council Reference 

Dear [insert Carrier contact]
RESPONSE TO ACIF CODE NOTIFICATION

Thank you for your letter dated [insert date of correspondence] notifying [insert name of Council] of the proposal to establish a [insert type of facility proposed] telecommunications facility at [insert address of proposed facility].
Council notes that all of the necessary information specified under the ACIF Code has been provided [refer checklist for information that should have been provided].
In response to the notification [insert name of Council] provides the following comments with the view to ensuring that the best outcome is achieved for both [insert Carrier’s name] and the wider community.  In making these comments, [insert name of Council] understands that [insert Carrier’s name eg Optus, Vodafone, Telstra etc] are required under the ACIF Code to have regard to [insert name of Council] comments on the proposal prior to commencing work on site.

[insert comments regarding proposal]
If you would like to discuss any of these comments further please do not hesitate to contact [insert contact name and contact details at Council]. 
Yours sincerely 

[insert Council contact]
Pro Forma Response Letter 6

Standard response letter to an enquiry regarding Council’s obligations under the ACIF Code and the opportunities provided by the ACIF Code for Council involvement 
Name

Address

Date 

Council Reference 

Dear [insert contact]
RESPONSE TO ENQUIRY REGARDING COUNCIL’S ROLE IN ACIF CODE PROCESSES 
Thank you for your enquiry dated [insert date and method of contact] regarding the role of Council in ACIF Code processes.  The following information is provided in response to your enquiry.  
The ACIF Code is mandatory for telecommunications Carriers to implement and prescribes a number of processes regarding notification and/ or consultation with Councils and the wider community regarding telecommunications facilities which do not require Development Approval.  The ACIF Code also requires Carriers to adopt a precautionary approach to site selection design, installation and operation and requires that Carriers give consideration to a range of key factors when establishing telecommunications facilities that do not require Development Approval.  

Council is provided with a prescribed scope for involvement and influence under the ACIF Code and these opportunities are summarised below:
(
Engaging with Carriers regarding their network planning to identify where Carriers may be requiring additional facilities in their Council area;

(
Responding to a proposed consultation plan provided by a Carrier within a 10 business day timeframe (5 business days where Council does not request in writing an extension from the carrier) regarding the construction of a facility that does not require a Development Application at a site where there are no other facilities that do not require a Development Application;

(
Ensuring that the consultation plan proposed by the Carrier is appropriate given the particular circumstances of the proposed site including whether all the relevant stakeholders have been considered and that appropriate methods for consulting are identified by the Carrier;
(
Reviewing the summary of submission reports prepared by Carriers to ensure that the Carrier has addressed any concerns raised by the submissions (this summary of submission report is only requried to be provided by Carriers for certain types of sites); 
(
Ensuring that Carriers provide all the necessary information when notifying Council. 

The ACIF Code does not provide Council with powers to veto a site, determine what the Carrier can and cannot do at the site or place conditions of approval on the site.  Council has no power of direction regarding facilities that do not require a Development Application.  The ACIF Code provides a set of processes that Carriers must undertake when constructing telecommunications facilities including notification and consultation, and these processes provide opportunities for different levels of Council participation.  

If you would like further information regarding the ACIF Code and its requirements please refer to the ‘ACIF Code Guidelines for Local Government’ located at www.mcf.amta.org.au.  For a copy of the ACIF Code refer to www.acif.org.au/_data/page/3232/C564_2005.pdf.

If you would like to discuss any of this information further please do not hesitate to contact [insert contact name and contact details at Council]. 
Yours sincerely 

[insert Council contact]
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